
A SafeBase Trust Center helps you avoid up to 98% of 
inbound security questionnaires. But, what about the 
residual questionnaires you receive?


Integrated into our Trust Center Platform,  
AI Questionnaire Assistance makes handling remaining 
security questionnaires quick, easy, and scalable with the 
perfect blend of automation and AI.  

It isn’t magic, but it’ll feel like it.

Progress

Answered 90% Approved 75%

Questions 2

3.1 What is your Software Development Lifecycle 
(SDLC) policy?

3.2 Has your organization completed a CAIQ Lite 
questionnaire?

3.3 Do you have a data protection officer? If yes, please 
provide contact information.

Cut security questionnaire review time 
from hours to minutes with


AI Questionnaire Assistance

Save time and resources


AI Questionnaire Assistance taps into your existing Trust 
Center and Knowledge Base content, security artifacts, and 
external websites to expedite questionnaire response.




Boost productivity for internal review teams, and 
eliminate the back and forth for your customers. 

AI Questionnaire 
Assistance reduces time 
spent on questionnaires 

by 80% or more.

J A M I E  P I N E

I N F O R M AT I O N  S E C U R I T Y  E N G I N E E R

J A M F

“Vendor security assessments were becoming a full time 
job for our team, so we tried AI Questionnaire Assistance. 

 That’s a significant reduction in workload.”
It has reduced assessment completion from 2-3 hours to 
15-20 minutes. 

“

Respond to questionnaires at the 
source


The SafeBase Chrome extension supports 
several major TPRM portals and other 
common sources of questionnaires, like 
Google Forms and Google Sheets.  Efficiently 
answer inbound questionnaires wherever 
you're working — upload via SafeBase or 
directly into a TPRM or portal, and in the 
format your buyer needs. 


AI answers the majority of 
questionnaire questions — 

leaving a fraction of 
questions to manually 

address.

A sampling of 
supported TPRMs and 
portals with SafeBase 
Google Chrome 
Extension. 

Search your Knowledge Base
Find answers from previous questionnaires

Create new questionnaire
We’ll import all the questions into SafeBase

Fill answers
Bring answers into portal from a finished or ongoing questionnaire

Search with AI
Use AI to find answers in your Trust Center 

SafeBase Google Chrome Extension

TAKE A TOUR



Collaborate on questionnaires


Know where to spend your efforts


Keep your data secure


Enable easy knowledge sharing and eliminate time-
consuming ‘back and forth’ between teams. With our 
collaboration features, you can 

 specify answer due dates, and notify 
designated question owners.



Pull revenue data into SafeBase to prioritize open security 
questionnaires based on current deal status and associated 
revenue, or better understand buyer trends based on 
questionnaire content with our Insights dashboards. 


Your data never leaves your own private data store, we 
never use it to train the AI, and the AI only pulls information 
to answer questionnaires. Data is synced daily to ensure the 
most current information is used for responses.

assign questions to subject 
matter experts,

Scale questionnaire management


Centralized questionnaire management makes it easy to 
manage large volumes of questionnaires, no matter their 
complexity. Plus, simplify and scale cross-functional 
workflows with Slack, Teams, Jira, and Salesforce 
integrations...and more.  

T

Question

3.1 What is your Software Development 
Lifecycle (SDLC) policy?

3.2 Has your organization completed a CAIQ 
Lite questionnaire?

3.3 Do you have a data protection officer? If 
yes, please provide contact information.

3.1 How often do you run vulnerability 
scans?

3.2 Do you use a SIEM? 

3.3 Is an IDS utilized? 

3.4 Can you provide a data flow diagram? 

3.5 Is testing automated when applicable 
and possible?

3.6 Is any security training provided to your 
employees? If so, what does it entail?

Approve

3.1 What is your Software Development Lifecycle (SDLC) policy?

Answer

Our SDLC policy includes quality change control, approval, and testing processes with 
established baselines, testing, and release standards.

Comment

Our SDLC policy includes defined processes for application design, development, deployment, 
and operation per organizationally designed security requirements. It encompasses...

Assigned to

Olivia Smith Laur

Sources 2 Search Knowledge Base

Does company have a CAIQ? 

Yes, we have a CAIQ. It’s also viewable on our Trust Center. Extra info would go here for some more 

Answer Comment

Public Last modified May 22, 2024

Source: Knowledge Base questionnaire_import_template(9).csv

Lauren Tilden L.Tilden@email.com

Victoria Laurence V. Laurence@email.com

Lauren Tilden

 Ralph Laurette R.Laurette@email.com

Get a demo
safebase.io

Streamline security reviews, boost productivity, and unlock revenue with SafeBase’s AI powered 
Trust Center and questionnaire automation platform. Build — and keep — customer trust with 
secure, accurate, and self-serve access to the information your customers need.

Won Deal Total


$7.98M
Won Deals


345
Avg Deal Value


$23,130

“It’s funny when they say ‘here’s a questionnaire, I 
know it’s going to take a week’ and then you churn it 
back in half a day...[they say] how did you do this?” 



Nithya Ram

Head of Compliance & Privacy

Narvar




“Click a button and 
watch it do it’s 
magic”

Watch the video  →

https://safebase.io/schedule?utm_medium=pdf&utm_source=overview&utm_campaign=-DataSheet
https://safebase.io/
https://www.youtube.com/watch?v=Zep3SYzaZzo



